
NATI ONWI DE HOUSE E NE RGY RATI NG SCHE ME

A guide to the NatHERS Certificate July 2023

Sample of a house (class 1) and apartment 
(Class 2 and 4 individual unit) Certificate

Certificate Features

The NatHERS Administrator has completed major updates to the 
NatHERS Certificate to meet the energy efficiency requirements of 
the National Construction Code (NCC) 2022. New features include:

• T he Whole of Home energy use performance rating

• I nformation on the energy bills and carbon footprints of
individual appliances

• E xpanded building design verification checklist for quality
control

• N ew schedules for thermal bridging, appliances, onsite
renewable energy and battery systems used for NatHERS ratings

• Improvements to the certificates usability and structure

• N ame change from the ‘Universal Certificate’ to the ‘NatHERS
Certificate’

The new NatHERS Certificate provides a comprehensive and uniform 
approach to displaying important home energy rating assessment 
information on the dwelling’s key design features, building 
materials, appliances, onsite renewable energy and battery systems 
and parameters used to generate its star rating.

A certificate from an Accredited NatHERS Assessor includes the 
NatHERS logo and can be printed in colour, as shown here.

A non-accredited assessor can produce a certificate, but it does not 
have a NatHERS logo and can only be printed in black and white, as 
shown on page 3 of this guide.

Thermal Performance

The ‘Thermal performance’ figures indicate how 
much heating or cooling is expected to be required 
each year to keep a home within a comfortable range. 
Modelled heating and cooling values show the 
thermal performance of the building shell.  Check the 
NatHERS heating and cooling load limits against the 
ABCB Standard (2022) to see if they comply with 
heating and cooling load regulations. States and 
territories have different requirements so you 
will need to check what is appropriate for your 
location.

Whole of Home performance rating

The Whole of Home rating is a separate rating to the 
thermal rating. It rates the efficiency of appliances 
used in a new home including:

• heating and cooling

• hot water systems

• lighting

• pool/spa equipment

• cooking and plug-in appliances

• on-site energy generation and storage

The assessment builds on the thermal performance

features, building materials, appliances, onsite renewable energy 
and battery systems and parameters used to generate its star rating. 
The certificate will leave sections blank which relate to NCC 
provisions that a state and territory did not choose to adopt.

The NatHERS Certificate allows builders, certifiers and regulatory 
authorities to quickly confirm that the building has been built to the 
design on which the energy rating assessment is based.

The NatHERS Certificate is for use with Chenath Engine version 3.22 
and 3.23.

NCC Requirements

The ‘NCC Requirements’ section shows which volume of the NCC the 
assessment has been done under and whether a state or territory 
variation to the NCC applies.

assessment rating, creating a useful energy snapshot 
of energy costs as well as greenhouse gas emissions. 
The Whole of Home rating scale ranges from 0 to 100, 
where 100 is a net zero energy value home, but 
ratings above 100 are possible. One way that a home 
may rate over 100 is when a home generates more 
energy than it uses.
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All certificates include information on the dwelling’s key design



About the Ratings

Explanatory information about 
each of the NatHERS ratings is 
provided to ensure that users of 
the certificate understand what 
each rating is measuring.

Heating and Cooling
Load Limits

The ‘Heating and Cooling Load 
Limits’ section is designed to 
ensure users of the certificate
understand what the heating
and cooling load limits and 
features determining the load 
limits are for the dwelling 
(displayed on page 1 of the 
certificate).

Predicted Onsite Renewable 
Energy Generation

The ‘Predicted Onsite Renewable 
Energy Impact’ section provides 
for a Whole of Home rating that 
excludes onsite renewable 
energy generation. It also

Predicted Whole of Home annual
impact by appliance.

The ‘Predicted Whole of Home annual impact by 
appliance ‘ section has been added to the 
certificate. It provides information on the home’s 
annual energy use, greenhouse gas emissions and 
cost by appliance and fuel type. This information 
allows users to understand what impact each 
appliance is having on the home’s annual energy 
use, cost and greenhouse gas emissions.

Explanatory notes

The last page of the certificate provides explanatory 
notes to ensure the NatHERS rating is understood. It has 
been updated to include information about the new 
features on the certificate.

Glossary

The glossary defines terms used in the NatHERS certificate.

Certificate Check

The checklist in the ‘Certificate Check’ section gives 
users the tools to check that the home is being built 
according to the design and the information used to 
create the NatHERS ratings. Users are encouraged to 
check that they are getting what they expected at 
various stages of the home’s design and construction 
and bring it up with their designer, builder or assessor 
if things are not going to plan.

Thermal Bridging Schedule

A new thermal bridging schedule for steel framed 
elements has been added to the certificate. This 
schedule includes detailed information about the 
thermal bridging inputs used to create the NatHERS 
ratings.

includes information about how
much energy the home is 
generating and exporting as 
well as information about the 
home’s annual greenhouse gas
emissions. This information can
be used to see if the home is net 
zero energy and carbon.

Graph Key

The graph key helps users with difficulty seeing 
colour to access the information in the pie charts.

Class 2 Certificate - Summary of all dwellings

The ‘Summary of all dwellings’ section provides a 
table showing the individual ratings for each unit in the 
building, as well as an average thermal rating and Whole 
of Home rating for the entire building.

New appliance, onsite renewable energy and battery 
schedules have been added to the certificate. These 
schedules include detailed information about the 
appliances, onsite renewable energy and battery 
systems that were used to create the Whole of Home 
performance rating.

For more information visit nathers.gov.au
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Sample of Non-Accredited Report

Certificate Features

The NatHERS Administrator has completed major updates to the 
NatHERS Certificate to meet energy efficiency requirements of the 
National Construction Code (NCC) 2022. New features include:

• The Whole of Home energy use performance rating

• I nformation on the energy bills and carbon footprints of
individual appliances

• E xpanded building design verification checklist for quality control

• N ew schedules for thermal bridging, appliances, onsite renewable
energy and battery systems used for NatHERS ratings

• i mprove its usability and structure

The certificate name has changed from the ‘Universal Certificate’ to 
the ‘NatHERS Certificate’.

The new NatHERS Certificate provides a comprehensive and uniform

Thermal Performance

The ‘Thermal performance’ figures indicate how 
much heating or cooling is expected to be required 
each year to keep a home within a comfortable range. 
Modelled heating and cooling values show the 
thermal performance of the building shell.  Check the 
NatHERS heating and cooling load limits against the 
ABCB Standard (2022) to see if they comply with 
heating and cooling load regulations. States and 
territories have different requirements so you 
will need to check what is appropriate for your 
location.

Whole of Home performance rating

approach to displaying important home energy rating assessment 
information on the dwelling’s key design features, building 
materials, appliances, onsite renewable energy and battery systems 
and parameters used to generate its star rating.

A certificate from an Accredited NatHERS Assessor includes the 
NatHERS logo and can be printed in colour, as shown on page 1 of 
this guide.

A non-accredited assessor can produce a certificate, but it does not 
have a NatHERS logo and can only be printed in black and white, as 
shown here.

All certificates include information on the dwelling’s key design 
features, building materials, appliances, onsite renewable energy 
and battery systems and parameters used to generate its star rating. 
The certificate will leave sections blank which relate to NCC 
provisions that a state and territory did not choose to adopt.

The NatHERS Certificate allows builders, certifiers and regulatory 
authorities to quickly confirm that the building has been built to the 
design on which the energy rating assessment is based.

The NatHERS Certificate is for use with Chenath Engine version 3.22 
and 3.23.

NCC Requirements

The ‘NCC Requirements’ section provides information about which 
volume of the NCC the assessment has been done under and if a state 
or territory variation to the NCC applies.

energy use performance in context of the NCC 
energy use budget. The Whole of Home Performance 
Rating will be a separate rating out of 100.

It shows the efficiency of the appliances used in a new 
home including:

• heating and cooling

• hot water systems

• lighting

• pool/spa equipment

• cooking and plug-in appliances

• o n-site energy generation and storage

The assessment builds on the thermal performance 
assessment rating and considers energy used for 
heating and cooling, and appliances, minus energy 
generated from solar panels, creating a useful energy 
snapshot of energy costs as well as greenhouse gas 
emissions. While the Whole of Home rating scale 
ranges from 0 to 100, where 100 is a net zero energy 
value home, ratings above 100 are possible. One way 
that a home may rate over 100 is when a home 
generates more energy than it uses.

For more information visit nathers.gov.au

Page 3

The Whole of Home rating scale illustrates the annual



About the Ratings

Explanatory information 
about each of the NatHERS 
ratings is provided to ensure 
that users of the certificate 
understand what each rating 
is measuring.

Heating and Cooling
Load Limits

The ‘Heating and Cooling Load 
Limits’ section is designed to 
ensure users of the certificate
understand what the heating
and cooling load limits and 
features determining the load 
limits are for the dwelling 
(displayed on page 1 of the 
Certificate).

Predicted Whole of Home annual
impact by appliance.

The ‘Predicted Whole of Home annual impact by 
appliance ‘ section has been added to the 
certificate. It provides information on the home’s 
annual energy use, greenhouse gas emissions and 
cost by appliance and fuel type. This information 
allows users to understand what impact each 
appliance is having on the home’s annual energy 
use, cost and greenhouse gas emissions.

Explanatory notes

The last page of the Certificate provides explanatory 
notes to ensure the NatHERS rating is understood.
It has been updated to include information about the
new features on the certificate.

Glossary

The glossary defines terms used in the NatHERS certificate.

Report Check

The checklist in the ‘Report Check’ section gives users 
the tools to check that the home is being built 
according to the design and the information used to 
create the NatHERS ratings. Users are encouraged to 
check that they are getting what they expected at 
various stages of the home’s design and construction 
and bring it up with their designer, builder or assessor 
if things are not going to plan.

Thermal Bridging Schedule

A new thermal bridging schedule for steel framed 
elements has been added to the certificate. This schedule 
includes detailed information about the thermal 
bridging inputs used to create the NatHERS ratings.

Predicted Onsite Renewable 
Energy Generation

The ‘Predicted Onsite 
Renewable Energy Impact’ 
section provides for a Whole of 
Home rating that excludes 
onsite renewable energy 
generation. It also includes 
information about how much 
energy the home is generating 
and exporting as well as 
information about the home’s 
annual greenhouse gas 
emissions. This information can 
be used to see if the home is 
net zero energy and carbon.

Graph Key

The graph key helps read the information in the 
pie charts.

Class 2 Certificate - Summary of all dwellings

The ‘Summary of all dwellings’ section provides a 
table showing the individual ratings for each unit 
in the building, as well as an average thermal rating 
and Whole of Home rating for the entire building.

Schedules

New appliance, onsite renewable energy and battery 
schedules have been added to the certificate. These 
schedules include detailed information about the 
appliances, onsite renewable energy and battery 
systems that were used to create the Whole of Home 
performance rating.

For more information visit nathers.gov.au
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