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What am | looking at?

Across Australia, all Nationwide House Energy Rating
Scheme (NatHERS) star ratings are presented on a
certificate. The front page of the certificate shows key
details about the dwelling, while the other pages
give details about the assessment assumptions.
The front page of the certificate will be in one of two
formats:
. If the certificate includes the NatHERS logo,
it has been completed by a NatHERS accredited
assessor. These certificates can be printed
in colour.

—_

2. If the certificate does not include the
NatHERS logo, it has been completed by
a non-accredited assessor. These certificates
can only be printed in black and white.

NatHERS accredited assessors are members of an
Assessor Accrediting Organisation (AAO) which
provides quality assurance, on-going training and
confirms professional indemnity insurance is held
by the assessor. Current AAO's are; The Australian
Building Sustainability Association Ltd (ABSA), The
Building Designers Association Victoria (BDAV) and
The House Energy Raters Association (HERA).

As non-accredited assessors do not have these
industry safeguards, you will need to be
comfortable the assessment was conducted by a fit
and proper person and met the requirements of the
state or territory. Note: states and territories have
different requirements for accrediting assessors, so
you will need to check what is appropriate within
your jurisdiction.

IMPORTANT: If any of the components in
the certificate do not match the submitted
documents for assessment or what has

been built, then the dwelling may not be
compliant. A new certificate with the correct
building details should be requested.

3.The‘assessor details’ show
the name, contact details
and AAO (where applicable)
for the party responsible for
the assessment. Check these
details to ensure the assessor
is able to conduct the
assessment and meet your
jurisdiction’s requirements.

NatHERS certificate: front page

Nationwide House Energy Rating Scheme
A building certifier and surveyor’s guide to the NatHERS certificate

Nationwide House Energy Rating Scheme* Certificate

4.The ‘dwelling details’ give the
basic information about the
dwelling. Check these details
to ensure the right certificate
is being considered.

w

.The ‘plan documents’ show
the documentation used as
the basis for the assessment.
Check that the building
documentation (including
any drawing revisions)
matches what is detailed on
the certificate.

Certificate number: 87654321
e |

Date of certificate:

12 April 2014 % Starrating: 6.5

v

Assessor details

Accreditation
number:

Name:
Organisation:
Email:
Phone:

Declaration
of interest:

Software:
AAO:

Overview

12345678

Fred Williams

Capital Building Assessors
frederick.williams@cbassessors.com.au
1234 567 890

Employed by designer of the building
FirstRate5 v5.5.11
ABSA

Dwelling details

Address:
Suburb:
State:
Type:

Lot/DP
number:

Unit 15, 237 Edwina Mountbatten Drive

West Wyndham
NSW Postcode: 2345
New NCC Class: 01
dwelling NatHERS

climate zone: 14
9/53 Exposure: Suburban

The more stars
the more energy efficient
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Predicted annual energy load for heating and cooling
based on standard occupancy assumptions

1234,

For more information on
your dwelling’s rating see:

www.nathers.gov.au

Key construction and insulation materials
(see following pages for details)

Ceiling penetrations **NOTE: This total s the
maximum number of ceiling

(see following pages for details)  penetrations allowed to a

Construction:

Insulation:

Glazing

Brick veneer

Ceramic tile roof

Slab on ground

R1.5 wall insulation
R3.5 ceiling insulation
Timber frame

Single glaze clear

Net floor area (m?)

Annual thermal
performance loads

Condilicered: 55 (MJ/m?)

Unconditioned: 23 _

Garage: 12 Heating: 576

TOTAL: 90 Cooling: 658
TOTAL: 1234

i

Plan documents

Plan ref/date:
Prepared by:

Ref24/88
Wyndham Sustainable Homes

cailing (under a roof) for this

Sealed: 5 certificate. If this numberis
Unsealed: 18 exceded in construction then

this certificate IS NOT VALID
TOTAL:™ 23

and a new certificate is required.
Loss of ceiling insulation for the
penetrations listed has been
taken into account with the rating.

Principle downlight type:  Compact fluorescent

Scan to access this
certificate online
and confirm this is valid.

Window selection —
default windows only

Note on allowable window values:
With a 10% tolerance to the nominated
SHGC window values shown on page 2,
the following ratings are achieved:

-10% SHGC 6.3
+10% SHGC 6.6

NB: This tolerance ONLY applies to
SHGC, the U-value can always be
lower but not higher than the values
stated on page 2.

If the rating listed above falls below
6.0 stars or the required rating,
then the window with this tolerance
can NOT be selected.

* Nationwide House Energy Rating Scheme (NatHERS) is an initiative of the Australian, state and territory governments.

For more details see www.nathers.gov.au
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1. A certificate with a
NatHERS logo indicates
the assessment
was conducted
by an accredited
NatHERS assessor
according to the
AAOQ’s code of conduct
and membership
requirements.

2.Thestar rating’ shows
the predicted heating
and cooling energy
load for the dwelling.
This number needs to
meet the star rating
requirements for the
state or territory in
which the dwelling is
being built.

6.The ‘ceiling
penetrations’ give
the number of
penetrations that
have been allowed
for in this assessment.
Check these details
to ensure the finished
building has not
exceeded the number
of penetrations.




NatHERS certificate: other pages

The other pages of the NatHERS certificate provide details about the assumptions used to conduct the

assessment. Each of these assumptions can have a significant impact on the heat loss and gain in a dwelling, NATIONWIDE
and change the star rating of the dwelling. 11.The fifth section of building features For more information ElN_E!(QTyG§EE a

details the type of ceiling and provides Visit: www.nathers.gov.au -

more information about ceiling

penetrations. Ceiling penetrations
significantly reduce the effectiveness =
of insulation and allow conditioned

air from rooms to escape. Check these

7.The first section of ‘building features’ Nationwide House Energy Rating Scheme* Certificate V) ) o
details are the same as the dwelling’s

details the number, size, location T T e T

and type of glazing. Check these L documentation submitted for |

Nationwide House Energy Rating Scheme* — Class 2 summary

ortfcalo number: 11220001 Date of corficate: 12Aprl 2014 % Average starraling: 65

. . — the assessment.
details are the same as the dwelling’s Semaustone — "w
documentation submitted for s = < e NATIONWIDE
the assessment. Extemat wal s 12.The final section of building features
i — . - details the roof material and colour. Duling dtas
Darker roof colours can heat up the e
8.The second section of the building building and create higher internal
i ] JE——— .
features details the roof windows and et e Aoa) owimon temperatures than lighter coloured contaton aors ¢
skylights. Check these details are the roofs. Check these details are the ot ”m_,““
same as the dwelling's documentation same as the dwelling’s documentation iz 000 — 5 i r i .
submitted for the assessment. submitted for the assessment. Tamor— . N i :
T i 5 i 7
Nationwide House Energy Rating Scheme* Certificate Nationwide House Energy Rating Scheme* Certificate £ 1:;;222:;:: :: ::: j; :: ;5
Cortbcte romber. 87654321 Dete ofcoricate: 12 Aprl 2014 * Starratng. 65 Cortbcte romoer. 87654321 Dete of certfcate: 12 April 2014 * Storratng. 65 iG] 11220001 017 12 00 3 135 5
e - Page 3of 5 N Page 10f 2
Window type and performance value o winiasthere v Ceiling type R
Wodeni0 e 500 en o e
Aowaizors o - — > o
Window schedue
9. The third section of the building T . —— R P 13. Class 2 buildings require
features details the wall types, - L = — NatHERS certificates for each
locations and insulation details. — individual unit, as well as a
Check these details are the same cotingfans certificate that provides a
— Tl -
as the dwelling’s documentation g 2 s rating for the entire building.
submitted for the assessment. — The Class 2 summary certificate
r— provides a list showing the
oot oo o )
STTOTTS— Syl gt o g T T individual ratings for each
oot window and skyight schecle < 10. The fourth section of building — - . < unit in the building, as well
e P .
B e oo e S5 features details the type of floor. as an average rating for the
L Check these details are the same entire building.
as the dwelling’s documentation
T T ———— O T submitted for the assessment. SINERS) 30 e o e Auskatan,sae and wrioey govermerts.  Page 4 of 5

Nationwide House Energy Rating Scheme | A building certifier and surveyor’s guide to the NatHERS certificate
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AR\ How does your home rate?

NATIONWIDE

FEATURES OF THE NEW NatHERS ENERGY RATING CERTIFICATE

Accredited Assessor Certificate or Non-Accredited Form

The type of certificate clearly indicates if the form has been completed by an Assessor accredited under the NatHERS Scheme.
Only Accredited Assessors can use the official NatHERS logo. Assessors are not required to be accredited in some states and
territories. Check with your state or territory building authority for clarification regarding accreditation.

\

\/

Who completed the assessment
Details of who completed
the assessment are shown.

1.0

The more stars
the more energy efficient

NATIONWIDE

HOUSE

ENERGY RATING SCHEME

Look for the Star Rating
The dwelling’s rating is
clearly shown out of a
score of 10. The more
stars your home has, the
less heating or cooling
will be required to keep
your home comfortable.

Does your dwelling need
more cooling or heating?
These key figures indicate
how much heating or
cooling is expected to
be required each year
to keep your home within

a comfortable range.

Nationwide House Energy Rating Scheme* Certificate

Address:
Suburb>" West Wyndham For more information on
Stﬂe NSW Postcode: 2345 your dwelling’s rating see:
Type: New NCC Class: 04 www.nathers.gov.au
dwelling NatHERS
Lot/DP climate zone: 14
number: 9/53 Exposure:  Suburban
Key construction and insulation materials Ceiling penetrations
(see following pages for details) (see following papes for details)
Construction: Brick veneer Sealed:
Ceramic tile roof Unsealed 18
Slab on ground TOTAL-*

AAD:

Overview '

Dwelling details

_Unit-15; 237 Edwina Mountbatten Drive

Cerfificate number: 87654321 Date of cerfificate: 12 April 2014 +* Star rating: 7.0
Assessor details
Accreditation
number: 12345678
Name: Fred Williams
Organisafion: Capital Building Assessors
o1, N s The more stars
Email: frederick.williams@chassessors.com.au the more energy efficient
Phone: 0412 123 456
Declaration ) -, NATIONWIDE
ofinterestt  Employed by designer of the building
Sofware:  FirstRate5 v5.5.11 H O U S E
ABSA ENERGY RATING SCHEME

Predicted annual energy load for heating and cooling
based on standard occupancy assumptions

Insulation:  R1.5 wall insulation

R3.5 ceiling insulation
Glazing: Timber frame

Single glaze clear
Net floor area (m?) Annual thermal
Condifioned: 55 m‘r’;]"m .
Unconditioned: 23
Garage 12 Heafing: 576
TOTAL: 90 Cooaling: 658

............ TOTAL: 1234

Plan documents
Plan refidate: Ref24/88
Prepared by: Wyndham Sustainable Homes

5 certificate. IF this number is

this certificale 1S NOT VALID
23 and a new certificate is required.

Loss of ceil

penetrations listed has been
taken info account with the rating.
Principle downlight type: Compact fluorescent

nsulation for the:

Window selection —
default windows only

¥ the rating
6.0 stars ar

Note on allowsble window values:

+10% SHGC
NB: This folerance ONLY applies io

then the window with this tolerance
can NOT be selected.

6.6

listed above falls below
the required rating,

Scan to access this
certificate online
and confirm this is valid.

* Nationwide House Energy Rating Scheme (NatHERS) is an initiative of the Australian, state and territory governments.
For more details see www.nathers gov.au
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House Energy Rating — NON-ACCREDITED® <C e,

Rating document number: 87654321 Date of rating: 12 April 2014 Star rating: 7.0
Completed by

Name: Fred Williams

Organisation: Capital Building Assessors

Email: frederick.williams{@cbassessors.com.au

Phone: 0412 123 456

Dedlaration of interest: Employed by designer of the building

Software used: FirstRate5 v5.5

Overview

Dwelling details

Address: Unit 15, 237 Edwina Mountbatten Drive

Suburb: West Wyndham

State: NSW Postcode: 2345

Type: New dwelling NCC Class: 01

Lot/DP number: 9/53 NatHERS climate zone: 14
Exposure: Suburban

Key construction and insulation materials
(see following papes for details)

Ceiling penetrations *NOTE: This iotalis the
maiamum number of ceiling
ions aliowed

|see following pages for details)

Construction: Brick veneer
Ceramic tile roof
Slab on ground

Insulafion:  R1.5 wall insulation
R3.5 ceiling insulation
Glazing: Timber frame

Single glaze clear

Sealed: 5
Unsealed: 18

TOTAL* 23 and a new certificate is required.
Loss of calling insulation for the
penefrations listed has been
taken info account with the afing.

Principle downlight type:  Compact fluorescent

Net floor area (m2) Annual thermal

Conditioned: 55 m‘::‘:;.ance M

Unconditioned: 23

Garage: 12 Heating: 576

TOTAL: 90 Cooling: 658
TOTAL:

1234

Plan documents

Plan refidate: Ref24/88
Prepared by: Wyndham Sustainable Homes

Scan to access this

Window selection —

default windows only rating document anline
and confirm this is vaiid.

MNote on allowsble window values:

With a 10% tolerance to the nominaled

SHGC window values shown on page

2. the following rafings are achieved: -

-10% SHGC 6.3 E X E

+10% SHGC 6.6 1

stated on page 2.

IF the rafing listed abowe falls below
6.0 stars or the required rafing,
then the window with fhis tolerance
can NOT be selected.

* This rating has been completed by a non-accredited rater. For more details see the Ausiralian Government
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Naticnwide House Energy Rating Scheme (NatHERS) website wwee.nathers.gov.au.

Non-accredited
assessors
Non-accredited
assessors may not have
completed a recognised
software training course,
do not undertake quality
assurance processes, do
not have any on-going
training requirements
and are not supported
or recognised under

the NatHERS scheme.

Key construction
features

Key materials
relating to the
thermal performance
of your home are
displayed on the
front page. All
other materials

are displayed on
subsequent pages.
You should check
that your home

has been built

with these features.

" QR Code

The Nationwide House Energy Rating Scheme (NatHERS) is a national framework for the purpose of regulating how Australian
homes are rated for their thermal performance.

This code allows the
owner to confirm that
the certificate is valid.

For more details see NatHERS.gov.au



AR Is your rating accredited?

'i‘_’i“('g'u"éDEE FEATURES OF THE NEW NatHERS ENERGY RATING CERTIFICATE
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®

Accredited Assessor Certificate or Non-Accredited Form
The type of certificate clearly indicates if the form has been completed by an Assessor accredited under the NatHERS Scheme.
Only Accredited Assessors can use the official NatHERS logo. Assessors are not required to be accredited in some states and
territories. Check with your state or territory building authority for clarification regarding accreditation.

\d
NatHERS Logo
Nationwide House Energy Rating Scheme”* Certificate - Energy assgsso rs who are
Ceriificate number: 87654321 Date of cerfificate: 12 April 2014 * Star rating: 7.0 Rating document number: 87654321 Date of rating: 12Apri|2°“--._;.._,,_“”starml'ingi 70 not accredited cannot use
: the NatHERS logo.
Accreditation Number : -
. pg i Ci leted b
Accredited Assessors l RO Ci N""“’ < —— to
PP PP PP PP .- Accreditation ame: re illiams _ .
have a unique number 12345678 Organisation: Capital Building Assessors Non Accrec!lted Assessors
member number. Neme:  Fred Williams 7 .0 Emai frederick.williams @cbassessors.com.au Non-accredited assessors
Organisation: Capital Building Assessors o st Phone: 0412123456 » may not have completed a
Email: frederick.williamsgchassessors.com.au the more energy efficient Dedaration of interest: Employed by designer of the building . ..
Phone: 0412123456 Softwars used: FirstRate5 v5.5 recognised software training
D Cavimpili iy i i NATIONWIDE , | course, do not undertake
Software:  FirstRate5 v5.5.11 H O U S E quality assurance processes,
Pkt o, ey i Dwoling detae training requirements and are
Assessor Accrediting Dwelling details | 68 Address: Unit 15, 237 Edwina Mountbatten Drive not supported or recognised
Organisation (AAO) . . - MJ/m? Suburt: West Wyndham under the NatHERS scheme.
K Address: Unit 15, 237 Edwina Mountbatten Drive State: NSW Postcode: 2345
ACC red |ted ASSGSSO rs Suburb: West Wyndham For r(\;or(lel_inf?rma;ion on Type: New dwelling NCC Class: 01
State: NSW Postoode: 2345 e LotiDP number: 9/53 NatHERS cimate zone: 14
are members of a Tive s NCCClmar 1 www.nathers.gov.au
A : ) ; Ex : Suburba
professional body dwellng  NgHERS i —
. . LotDP climate zone: 14 :
that provides qu a lity number  9/53 Exposure:  Suburban Key construction and insulation materials Ceiling penetrations ~ *NOTE: This ot is tre
assurance, on-going — — (se= folowing pages for dtals) (see fllowing pages fordetss) P T IRCI oS0
training and checks Key construction and insulation materials Ceiling penetrations  "NOTE: et ehe Construction: Brick veneer Sealed: 5 CoryGmmbyawc)hrbs
. te (see following pages for detais) (see following papes for details) mmgh (s'.‘:ar:mic tile rc:loi Unsealed: 18 an?stmm
gppro pria Consfruction: Brick veneer Sl - “’"Wm. IFthis munber i Insulafion:  R1.5 :r:lgllir:::laﬁun oL ® e
INnsurance cover. gr;:‘;:;:':urr?:f :_g?:ef ;: mmm R3.5 ceiling insulation pgm;:ﬁg::lmg been
Insuiaion:  R1.5 wall insulation ' AT YO b Ghng:  ThaeSes . o S S R
R3.5 ceiling insulation - E'Pm has been Single glaze clear Principle downlight type: Compact fluorescent
Glazing:  Timber frame n BN " SrroaE Wi iy, " T
Single glaze clear Principle downlight type: Compact fluorescent \ ) :
Net floor area (m2) Annual thermal Window selection — Scan to access this
] B ] s el performance loads default windows only rating document online
Net floor area (m?) Annual thermal Window selection — Scan to access this Cﬂﬂdﬁ‘{ﬂﬂdf 55 (MJ/m?) S - and confirm this is valid.
ChGEE | B performance loads default windows only certificate onfine Lhmrqmomd: 23 e = ey aT[?'f-i m‘*m‘ed“mﬁ"-““
» (MJ/m?) and confirm this is valid. Garage: 12 Heating: 576 SHGC window vahies shown cn page
Unconditioned: 23 e — Note on allowabile window values: Ny Coaling: 658 2, the following ratings are achieved -
Heafing: 576 Wih 2 107 toferancs o he naminaied TOTAL: 90 ing E -E
Garage: 12 ing SHGC vindow values shown on page 2. TOTAL: 1234 -10% SHGC 6.3
QR Code TOTAL: 90 | | Cooling: 658 thefolowing raings are acisvert E L E . . | 0% sHee 6.6 1
- TOTAL: 1234 -10% SHGC 63 - This clerance
This code allows the | J | s o B 1 | 5960 e e cnapste.
. i ¥ - Plan documents lower but not higher fhan the values
owner to confirm that e sl on e 2
. . R e Plan refidate:  Ref24/88 IFthe rafing lsted above fals below
the certificate is valid. ~r-Plandocuments ... . N L’Sﬁ?&'ﬁ“"ﬂgm E P:pmw Wyndham Sustainable Homes 6.0 stars or the required rafing.
.............. > - then the window with this tolerance
Plan refidate: ~ Ref24/88 1 the rating listed above falls below & el he it
Preparedby:  Wyndham Sustainable Homes g::'::x_‘m?’“
«can NOT be selected.
- mﬂmﬁnwmgﬂm (NatHERS) is an inifiative of the Australian, state and territory governments. Page 1 of 5 7 Lhi§ rating h;snﬁr:mg;g?ng%a nunmds?txzm‘:ﬁﬁiﬁ”§mia” Govemment Page 1 of 5

The Nationwide House Energy Rating Scheme (NatHERS) is a national framework for the purpose of regulating how Australian For more details see NatHERS_gov_au
homes are rated for their thermal performance.
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