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Standard Operating Procedure (SOP) 

NatHERS accredited software tools – 
Processing Minor Updates 
 

Version 
(YYYYMMDD) 

Comments 

20220901 Published version for NCC 2022 

 

Purpose | background 
Once software tools have been accredited, further updates, changes and fixes need to be implemented 
from time to time to facilitate innovation and amend errors. The scale of these changes range from minor 
to major. This SOP outlines the process to undertake minor updates. 

A change is only considered ‘minor’ by the Office of Best Practice Regulation (OBPR) if it does not 
substantially alter the existing regulatory arrangements for businesses, community organisations or 
individuals. The level of impact (the degree of variation from the current software tool version) on rating 
outcomes must not exceed:  

 ±1 star in 100% of simulations and  

 ±0.2 stars in 99% of simulations.  

The OBPR has permitted the NatHERS Administrator (Administrator) a standing exemption (or ‘carve-out’) 
from the requirement to send the OBPR a preliminary impact assessment (which is usually required before 
submitting a regulatory impact statement) of the proposed regulatory change (see OBPR’s Carve-Outs 
Guidance Note, at Attachment 4).  

Links to the Australian Building Codes Board (ABCB) 
It is important that the ABCB is kept informed of any changes to the NatHERS software tools to ensure 
software tools remain suitable for referencing in the National Construction Code (NCC) and to maintain 
consistent and transparent development processes. The Administrator will advise the ABCB of all minor 
updates, and provide an opportunity for members to raise any concerns prior to a new version being 
released. 

Scope 

Minor updates – limits to rating variations 

 Only ratings that are within the variation limits qualify for minor updates, otherwise a major update 
process is triggered. 

 A minor update may include: 

 bug fix - coding error fix  

 minor change - enhancement / improvement.  

Exclusions 

Where routine window library updates to add new window models are regular and mechanical in nature, 
they can be implemented without going through the minor update process. 
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Procedure 
 

Step Stakeholder Action 

1. Software 
provider 

a. Determine and discuss with the Administrator if SAP dwelling 
designs 200, 500 and/or 610 test the feature(s) being updated. 
Alternative or additional specifications may be incorporated into 
these dwellings or other evidence may be gathered to determine 
the impact on star ratings of the proposed new tool version. 

b. Simulate the agreed dwelling designs in all NatHERS climate zones 
using both the beta and current accredited version of the software. 
Enter results on the rating impacts template provided by the 
Administrator. Compare the results and determine the star rating 
impacts.  

c. Prepare materials and submit to the Administrator: 

 Minor update request form (Attachment 1) 

 Simulation results (Attachment 2 – screenshot)  

 Beta version of the software  

 Rating files for the dwellings simulated. 

d. Discuss with the Administrator a timeline for release, including 
dependencies and constraints.  

2. Administrator a. Review submitted material including: 

 Checking information is in the request form 

 Installing the beta version of the software on non-networked 
laptop 

 Spot check simulation results provided using the rating files. 

b. Seek clarification on issues, if required. 
c. Rate the severity of the impact on NatHERS to determine the 

update priority and potential communications. 

3. Software 
provider 

a. If required, respond to the request for further information from the 
Administrator. 

4. Administrator a. Review any additional information or material provided by the 
software provider. 

b. Prepare email (template at Attachment 3) to ABCB and submit for 
their information prior to release. 

c. Advise the software provider that they may proceed with releasing 
the new version of the software. 

d. Stipulate any special conditions, if any, including communications, 
release timeframe and transition timeframe. 

5. Software 
provider 

a. Release the new software version when approved.  
b. Implement any “special” conditions if stipulated by the 

Administrator. 
c. Advise the Administrator of the release date (preferably not less 

than one day prior). 

6. Administrator a. Update the tool version number on the NatHERS website, using this 
register. 

b. If required, depending on the nature of the update, send out other 
communications to other stakeholders (e.g. Assessor Accrediting 
Organisations (AAOs)). 

https://dochub/div/energyse/businessfunctions/engagement/nathers/docs/Minor%20web%20updates%20register.docx?web=1
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References and definitions 
Office of best Practice 
Regulation 

(OBPR) 

Carve out guidance (Attachment 4). 

Software 
Accreditation Protocol 

(SAP) 

Details requirements for software tool accreditation and describes the 
process for minor changes and updates [link to be inserted]. 
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Attachment 1 – Request for Minor Update form 
 

 
 

NatHERS software  

minor update request  

This form should only be used for bug fixes or minor changes that are minor or machinery in nature.  Rating outcomes must not exceed: 
±1 star in 100% of simulations and ±0.2 stars in 99% of simulations. Please return the form to the NatHERS Administrator via 

admin@nathers.gov.au. 

Proposal title  

Software version number  Current: 

Proposed: 

Contact information  

Date of submission  

Submitted items ☐  Ratings (use template provided by Administrator) 

☐  Beta tool 

☐  Rating files 

☐  Other information 

Proposal type Bug fix/es  ☐ Minor change/s  ☐ Combination  ☐ 

Reason for update 

Describe the nature and extent of the 
problem/s that is/are to be addressed by the 
change. You may include: information about 
who is affected and in what way, the risks, etc 

 

Impact of update 

Describe the cumulative/combined star rating 
impacts of the update. Outline the testing 
process or other evidence used to 
demonstrate the impact.  

 

Proposed implementation  

Explain the change and how the change is to 
be implemented, and the proposed timeline. 
Include details about any dependencies.  

 

Training resources 

Will training resources need updating? Please 
attach  

  

Communications 

How will users be informed? What 
information will be communicated? 

 

Supporting documentation  

mailto:admin@nathers.gov.au
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Any supporting documentation, including a 
list of any attachments.  

Relationship to legislation 

Detail any related legislation. Will state and 
territory building administrations be affected 
by these changes? If you don’t know leave 
blank. 

 

Recommendation  
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Attachment 2 – Rating results spreadsheet excerpt 
 

 

The yellow fields must be completed by the software provider. Contact the Administrator for Excel 
template. 
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Attachment 3 - Email template: Notification to ABCB 
 

Hi [name of ABCB contact] 

I am forwarding a request for minor update for NatHERS accredited software [name and version number 
of software tool] for your information.  

The following documents are attached: 

 Request form for minor updates 

 Simulation results comparison 

 [other relevant items, if any] 

A range of bug fixes, minor changes and enhancements are planned including:  

 [brief dot point] 

 [brief dot point] etc 

Refer to the request form / attached release notes /[other] for further details. 

We have reviewed the submission from [tool provider’s name].  

EITHER 

No amendments impact ratings therefore no simulations were undertaken.  

OR 

Based on the simulation comparison results for SAP dwellings [list the dwellings] for each of the 69 climate 
zones / [or some other test regime], [number]% of simulations were within 1 star difference and 
[number]% of simulations were within ±0.2 stars difference.   

We have reviewed the submission from [tool provider’s name] and, based on the simulation testing 
results at Attachment [number], are satisfied that the proposed changes fall within the definition of a 
minor update.  

[Tool provider’s name] proposes to implement the update as soon as / [date] they receive approval via the 
NatHERS Administrator, and advise their software users.  

Don’t hesitate to contact me if you have any questions 

Kind regards 
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. 

Attachment 4 - Office of Best Practice Regulation, Carve-Outs Guidance 
Source:  https://obpr.pmc.gov.au/resources/guidance-obpr-procedures/carve-outs 
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